
Autotask and Novera Partner to Provide Easy Payment Acceptance  
U.S. Clients Gain Ability to Process Customer Payments on Multiple Devices 

 
 
East Greenbush, NY—February 25, 2013—Autotask Corporation, the world’s leading provider of 
hosted IT business management software, today announced a strategic partnership with Novera 
Payment Solutions, LLC. Subscribers to the Autotask product suite will now have the ability to 
receive credit and debit card payments via an easy to understand flat fixed fee or flat rate 
pricing program  which integrates with QuickBooks via a plugin.  

 “By utilizing a flat fee or flat rate  pricing structure, Autotask clients can be assured that they 
will never pay more than they should for merchant processing services,” said John Wisniewski, 
Director of Business Development, Novera. “We’re excited about joining Autotask in their 
efforts to provide their clients with solutions that help them grow, collect payments more 
efficiently and ultimately  succeed.”    
 
As part of the new partnership agreement, Novera will now offer Autotask customers a 
transparent, flat fixed monthly fee or bundled rate pricing model that can remain in effect for 
the life of the account. This is part of Novera’s suite of services and unique commitment to price 
transparency that is unparalleled in the payment processing industry. 
 
“Our partnership with Novera is another example of our commitment to providing innovative 
technology solutions that help our customers provide superior service to their clients,” said Len 
DiCostanzo, Senior Vice President of Community and Business Development, Autotask. “We 
know how critical it is for our customers to process secure payments in real-time and Novera 
delivers this capability in a unique way across multiple devices.”  

Additionally, Novera will provide Autotask clients the opportunity to access innovative tools and 
strategies like virtual terminals and specialized mobile payment technologies that will enable 
anyone to accept payments via mobile device or website portal.  

Readers are invited to a complimentary, 1-hour webinar on March 7th, 2013 at 1pm US EDT. For 
more information or to register for this webinar, please visit 
http://www.autotask.com/WebinarRegistration/index.aspx?w=637386673&source=ew-pinv-
novera-030713.  

 
About Novera Payment Solutions 
Novera Payment Solutions, LLC (Novera) based in Atlanta is one of the largest registered 
Member Service Providers (MSP’s) for WorldPay and a registered Independent Sales 
Organization (ISO) with Visa and MasterCard.  
 
To learn more, visit www.noverapaymentsolutions.com/autotask  
 
About Autotask  
Autotask Corporation provides the world's leading hosted IT business management software to 
streamline and optimize business processes for technology solution providers. The software 
integrates a broad range of critical business systems, including customer relationship 
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management (CRM), service desk, tech scheduling, and project management, billing and 
reporting, and provides real-time service delivery intelligence to help users understand the 
factors that drive their business and their profitability. 
 
Autotask is accessible from virtually any computing or mobile device connected to the Internet 
and features a world-class API that seamlessly integrates with the other systems and tools that 
providers rely on to run their businesses. 
 
For more information about Autotask Corporation and products, please 
visit www.autotask.com or call 518-720-3500 Ext. 1. 
 
Autotask® is a registered trademark of Autotask Corporation. All other trademarks mentioned in 
this document are the property of their respective owners. 
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